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Use of Visa Agents n1slguanisuaviunuiuian

There are a number of visa agents in operation throughout Thailand, prospective applicants may choose
to use them in order to support or prepare their entry clearance application. It is important to note that
these agents are in no way whatsoever connected to the Embassy. They have no influence over the
outcome of an application.
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The Australian Embassy’s outsource partner, VFS Global, operates ONLY from:
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Australia Visa Application Centre, Sinviuiiionisduyaivioodinsiay
889 Thai CC Building, 34" Floor, 889 21A715 Ny T T4 34, viav 2-3
Unit 2& 3, South Sathorn Road, aunams oy Uy wg 18U 199IMNT
Yannawa, Sathorn, Bangkok-10120 Agquinwg 10120

VES is not an agent, but provides the service for providing visa information, and for lodgment of
visa applications and passports. Decisions on applications are made by delegated officers at
the Australian Embassy. VFS has no influence on the outcome of visa applications.

Any decision to utilize the services of an agent is entirely at the applicants’ discretion. There is no
preferential consideration given to visa application s lodged or not lodged through an agent.
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Applicants who do choose to use an agent should check that the agent is properly licensed/ registered
to operate as a business. Agents who are registered in Australia must be registered with the Migration
Agents’ Registration Authority (MARA). The website of MARA is http://www.themara.com.au
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